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1. The Australian Charities and Not-for-profits Commission (ACNC) welcomes the opportunity to 
provide feedback on the National Data Security Action Plan discussion paper (the discussion 
paper).  The ACNC has limited its feedback at this time to the matters of direct relevance to its 
jurisdiction.   

 
About the ACNC and the charity sector 
 

2. The ACNC is the national regulator of charities established by the Australian Charities and Not-
for-profits Commission Act 2012 (Cth) (ACNC Act). The objects of the ACNC Act are to:  
 
a. maintain, protect and enhance public trust and confidence in the Australian not-for-profit 

sector; and  
b. support and sustain a robust, vibrant, independent and innovative Australian not-for-profit 

sector; and  
c. promote the reduction of unnecessary regulatory obligations on the Australian not-for-profit 

sector.  
 

3. Currently, the ACNC has oversight of almost 60,000 registered charities. The ACNC does not have 
oversight of the wider not-for-profit sector, but it can be assumed many of the needs and 
interests of registered charities are shared by other not-for-profits. Registered charities vary 
significantly in size, purpose, and areas of operation. There is corresponding diversity in the 
volume and type of data held by charities and the level of data security within charities. Around 
4-5% of charities have annual revenue exceeding $10 million. Larger charities, in particular, may 
have significant data holdings and be exposed to significant risks if that data is misused.  

 
4. With reference to the definition of data used in the discussion paper, almost all charities hold 

personal information that can be characterised as data, including the details of staff, members, 
donors and beneficiaries. This typically includes financial and sensitive information. The sensitive 
information of charity beneficiaries, for example, may include health concerns, criminal records, 
or religious affiliations. Unauthorised access to this information could have significant 
consequences for individuals, as well as disrupt the operations of charities and potentially 
damage the reputation of the sector.  
 

5. Regarding the issues around international obligations and cross-border data flows raised in the 
discussion paper, in 2019 around 8% of charities reported to the ACNC that they operated  






